
Business product prices exclude VAT. 
Broadband requires a standard BT line 
and is subject to survey and availability. 
Minimum 12 month term required. 
Minimum computer specification applies.  
Terms and conditions apply.

1.	� 8Mb speeds subject to various factors 
including local availability, line test 
and distance from exchange. If 
your line won’t support up to 8Mb 
download speeds, we’ll offer the 
best available speed on your line. 
Conditions apply.

2.	� Subject to line test. If your line won’t 
support 2Mb, BT will offer the best 
available speed for your line.

3.	� No rental on the VoIP line for duration 
of account saving £60 at current rates. 
New or regrading customers only.

Option 1 Option 2 Option 3 AdvancedNetwork

BT Business  
Total Broadband  

Ideal for 1-4 users

Inclusive Business Hub,  
WiFi minutes and 

unlimited downloads

Enhanced security and 
enhanced support

Seamlessly network
5-20 users to Business 
Broadband backed with 
service level guarantees

Higher bandwidth both  
up and downstream,  

and improved  
contention ratios

up to 8Mb1 download speeds - that’s up to 160x faster than standard dial-up up to 2Mb2Speed

Usage Allowance

Users (PC or Mac)

24/7 Support

Business Essentials

WiFi on the move

Workspace Lite

PC Security

VoIP phone line3

IT Support Manager

Static IP

Contention Ratio

Router/Wireless Hub 
with built in Firewall

Price 
(per month)

10 email addresses • BT Webmail with Outlook interface
Incoming email virus scan and anti-spam filter • 20Mb webspace

Wired router £49
Wireless Hub £79

Wireless Hub 
included

Wireless Hub 
included

Wireless Hub 
included

Installation fee £595 
Optional Router available 

(additional cost)

Enhanced service level  
8 hr response (Std 24hr)  
£100 per month (1yr term)

	 512K	 £170
	 1Mb	 £230
	 2Mb	 £345

2yr Contract

1yr Contract

Up to 10 plus many 
 more wireless

Up to 10 plus many 
 more wireless

Designed just for business

BT Business Total Broadband
Product Matrix

Choose the Broadband 
service that suits  
your business

Options available
from £5pm

Options available
from £5pm

Options available
from £5pm

Single Static IP (Std) 
multiple options avail.

Single Static IP (Std) 
multiple options avail.

	 10GB	 Unlimited	 Unlimited	 Unlimited	 Unlimited

	 1-4			   5-20	 5-100

	 3	 3	 3	 3	 Enhanced Care

					   

	 -	 250 mins/month	 250 mins/month	 250 mins/month	 -

	 3	 3	 3	 3	 -	

	 Basic	 Basic	 5 Licences	 Basic	 -

	 3	 3	 3	 3	 -

	 Optional	 Optional	 1 Licence	 Optional	 -

	 			 

	 50:1	 50:1	 50:1	 20:1	 10:1

	 £19.79	 £26.99	 £40.50	 £58.50

	 £21.99	 £29.99	 £45.00	 £65.00

BT Business Email  £7.50 per month

All the benefits and functionality of 
a big business email system without 
the financial burden or IT headaches 
of running your own email server.

•	� Outlook 2003 & Outlook web access 
•	� 200MB storage (£1.50 per additional 100MB) 
•	� Shared calendar, address book and folders 
•	� Spam filter & virus protection 
•	� Anywhere access on your laptop or PDA 
•	� Daily email back-ups 
•	� 60 day money back guarantee 
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